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INJURY PROCEDURES
When an injury happens to you, here are the proper steps that should be taken:
Step 1: Immediately contact a supervisor or a manager on duty. All accidents/injuries (no matter the severity) must be reported immediately. Failure to report an accident may result in disciplinary action up to an including termination.  
Step 2: Contact Evelis Rodriguez 407-240-7633 Ext 7002 at Express Employment Professionals or Evelis.Rodriguez@ExpressPros.com. 

If its afterhours please email Jobs.OrlandoFL@Expresspros.com, someone will respond promptly. If you report to the Emergency Room or a hospital without authorization from Express Employment Professionals, you will be responsible for the cost of the medical expenses. If the associate needs urgent care please contact me and I will direct them to the nearest Concentra and send the authorization form directly.
Step 3: The Supervisor will instruct you to report immediately to Express Employment Professionals. At that point, you will need to complete an Associate Injury Report Form (an Express Employment Professional Recruiter will assist you). A picture of the injury will be taken, and you will be required to complete a Drug Screen. 
It is imperative that the drug screening be done within one (1) hour from the time the accident occurred. No exceptions are made to this rule unless told otherwise. Should there be circumstances that would prevent an associate from complying with the one (1) hour window rule; the associate is to contact the Express Employment Professionals at (Jobs.OrlandoFL@Expresspros.com) and their supervisor immediately to notify them. 

If the associate needs urgent care please contact me and 

Step 4: If required, you will be sent to the Clinic to be seen immediately. 
***Express Employment Professionals has a ZERO TOLERENCE POLICY for on the job injuries, injuries are NOT reported, and any false injuries will result in termination! (NO EXCEPTIONS) 

These guidelines have been put in place to ensure a safe working environment for all Express Employment Professional associates. SAFETY FIRST!

Please contact Express Employment Professionals at 407-240-7633 with any questions!
